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CAPABILITY STATEMENT

PUBLIC / WEBSITE EDITION

Close the AI Readiness Gap
AI READINESS  •  CYBERSECURITY  •  MICROSOFT  •  AUTOMATION  •  CONTACT CENTER  •  WORKFORCE ENABLEMENT

SBA WOSB / EDWOSB SAM.gov ACTIVE UEI G2X9WNUT4T64 CAGE 20W94 TX CMBL 14224846890

COMPANY OVERVIEW

CORE CAPABILITIES

AI READINESS, COPILOT & GOVERNANCE

AI readiness assessments; use-case discovery; Microsoft 365 Copilot 
readiness and enablement; AI governance; responsible-use controls; 
human oversight; adoption roadmaps.

CYBERSECURITY, IDENTITY & ZERO TRUST

Security readiness; Zero Trust alignment; identity and access 
governance; AI security considerations; policy, risk, awareness, and 
compliance-readiness support.

MICROSOFT CLOUD & DIGITAL MODERNIZATION

Microsoft 365, Azure, Entra, Teams, SharePoint and OneDrive 
advisory; collaboration, workflow modernization, automation, and 
implementation support.

ENTERPRISE COMMUNICATIONS & CONTACT CENTERS

Contact-center architecture and modernization; Cisco enterprise 
platforms; Genesys Cloud CX migration experience; IVR, routing, 
integrations, automation, and operational transition.

DATA INTEGRATION, APIS & AUTOMATION

SQL and relational-data integration; REST and platform APIs; 
Python-enabled automation; automated data collection; reporting, 
dashboards, and decision support.

TRAINING & WORKFORCE ENABLEMENT

AI literacy; cybersecurity awareness; Microsoft enablement; 
technical documentation; knowledge transfer; curriculum, 
internship, and workforce-development support.

HOW ARCSECUREAI HELPS

ASSESS

Readiness, use cases, current-state 
risks, operating constraints, and 

stakeholder needs.

ARCHITECT

Secure target state, governance 
model, workflows, technical controls, 

and adoption sequence.

DEPLOY

Practical AI, automation, Microsoft, 
security, and operational solutions 
aligned to approved requirements.

OPERATIONALIZE

Training, governance, measurement, 
continuous improvement, and 

accountable ownership.

WHY ARCSECUREAI

• Microsoft-centered AI, Copilot, Azure, Entra, Microsoft 365, Teams, 
SharePoint, and OneDrive advisory and enablement.

• Technology + governance perspective spanning AI, cybersecurity, 
enterprise communications, data, APIs, automation, and workforce 
adoption.

• Enterprise contact-center depth across Cisco PCCE/UCCE/UCCX, 
CVP/ICM, CUCM, custom Finesse, complex IVR, and Genesys Cloud CX 
migration experience.

• Direct executive oversight with transparent distinction between 
ArcSecureAI corporate experience and prior principal/key-personnel 
experience.

• Flexible teaming posture for consulting, technical delivery, assessment, 
modernization, governance, training, and enablement workstreams.
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ArcSecureAI LLC is a College Station, Texas-based governance-first technology and advisory firm specializing in AI, cybersecurity, Microsoft
technology, enterprise communications, data integration, automation, and workforce enablement. We help government, regulated, education,
nonprofit, and commercial organizations adopt AI responsibly, strengthen security and governance, modernize service operations, and prepare
people for technology-enabled change.
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